
The use of collaboration tools that allow project teams to work together and share information has grown 

exponentially. In just a few short years, millions of workers have started to utilize some of the many different tools 

available. However, using multiple tools and different apps is problematic. 

If projects are managed in one place but the work itself happens elsewhere, the result is fractured 

communication, duplicate or wasted effort, and incomplete projects. Rather than moving work forward in a 

seamless manner, your team must stop work and “sync up” through long email chains and time-wasting status 

meetings.  This reduces staff productivity, increases costs, and results in missed opportunities.

And the tool that many of us use to do the actual work—the legacy productivity suite—hasn’t changed 

significantly since the 80s. Making matters worse, it’s usually disconnected from our collaboration tools. Legacy 

tools are less valuable for today’s modern business because the way teams work has dramatically shifted over 

the last three decades.   

 

Employees want tools and solutions that support current business models. They want the customization, 

reliability, and intuitive design they’re accustomed to getting from the apps they use in their personal lives. 

Employers must give their workforce products that drive productivity and engagement. One of the most 

important changes is delivering a single environment for creating, communicating about, and organizing 

projects. Today, many solutions force contributors to use one tool for communications and other tools for 

completing work. This is inefficient and makes it impossible to share work in real time. 

Digital business demands a single platform for project 
work and collaboration.

W H I T E  PA P E R

Collaboration Tools of the  
Past Need a Transformation For 
Tomorrow’s Digital Businesses



6 KEY FEATURES OF A NEXT-GENERATION 
COLLABORATION SOLUTION
Organizations that implement an effective collaboration platform 

will have a distinct advantage in today’s highly competitive 

business environment. A best-in-class solution provides the 

critical functionality that users require for optimal productivity. 

These include:

1. All tools and apps in a single platform. It has become clear 

that a separate collaboration environment and separate 

work tools is a poor approach. It’s critical that organizations 

have a complete view of a project in a single platform. True 

collaboration is about more than just sharing notes; it’s about 

“living” documents hosted on an open, connected platform 

with both data and text. The old approach of doing the 

actual work outside of the collaboration platform and then 

uploading it introduces many problems: multiple versions of 

work, difficulty in identifying the latest version, and no single 

repository for all the information to support the project.

2. Easy to add team members or transition projects across 
functional groups. There is one constant in most projects: 

The people involved come and go. This generally happens 

in two ways. The more common is when new staff members 

are added to the project. The second is when a project 

moves across functional teams, such as when the design 

team delivers the new product to manufacturing. Next-

generation tools make it simple to add new members—even 

if they’re not actual employees. This is very important, since 

today’s workforce frequently uses contractors, temporary 

labor, and subcontractors. This capability also allows new 

members to come up to speed quickly. And when projects 

move across groups, the handoff can be done crisply and 

without the loss of critical information. 

3. Support for the full array of security, tracking, and 
retention organizations need. While much of the focus of 

a collaboration platform is on the users, the reality is that 

the organization also has demands. In particular, these tools 

contain a great deal of sensitive and critical information, so 

collaboration platforms must have enterprise-level security 

and management tools going forward, starting with audit 

capabilities. The ability to identify in detail who made key 

decisions, when, and what the inputs were, is necessary for 

activities such as legal discovery in product liability actions.

4. Provide one up-to-date source of truth. When team 

members work in one set of tools and communicate with 

others, it’s hard to know when you’re working with the latest 

information. Without that confidence that data are aligned, 

time is wasted, work is redone, and frustration mounts. There 

is also a time lag when work being done outside the tool 

must be available to that tool’s users. The modern platform, 
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which enables work and communication to be conducted in 

one place, mitigates this issue. Further, the ability to link  

and post “documents within documents” in one place  

helps capture all the input so it can be easily reviewed  

and incorporated.

5. Support for today’s work styles. Collaboration platforms 

must also support the modern, mobile style of work. Many 

existing solutions have some mobile functionality, but they 

are often not up to the challenge of doing real work while 

away from the office. True mobile support allows the user to 

do real work, easily find the information, data, or comments 

that are important to them, and collaborate effectively.  

6. Integration with enterprise applications. While many 

collaborative tools have improved their ability to import data 

from enterprise repositories, that is not enough. Support 

for integration with systems such as Salesforce CRM is 

the modern way. The ability to integrate live data from a 

platform such as Salesforce provides important real-time 

feeds for teams that are supporting customer service, sales, 

or marketing activities—providing them with the latest 

metrics and information they need to do their jobs.

QUIP DELIVERS THE BUSINESS BENEFITS 
OF A NEXT-GENERATION COLLABORATION 
PLATFORM
Quip delivers a next-generation collaboration platform that 

provides the key features detailed above. The result is that 

organizations of all types and sizes can now realize important 

business benefits that will enable greater levels of success. 

• From a top management perspective, one of the most  

important benefits Quip delivers is improved cross-functional 

collaboration between groups. The ability to bring new, 

high-quality products and services to market requires all 

parts of the organization to work together efficiently. As the 

single repository of all project information, the transitions 

from one functional group to the next are done more quickly, 

and without the loss of critical information.

• Another important requirement for top management is the 

ability to understand the status of any project quickly and 

easily. Quip’s simple interface provides access to all facets  

of the project. Management can now understand key  

details without spending hours trying to find disparate 

pieces of information.

• Security, data protection, information management, and 

audit capability are essential for every corporate platform, 

and collaboration is no different. Quip is designed with 

today’s demands in mind. Many current tools only have 

the security and management functionality that the project 

manager decides to implement. This is not acceptable. 

There are numerous instances where contractors, temporary 

employees, or third parties continue to have access to 

projects long after their contribution is complete. Preserving 

and maintaining information in collaboration tools is critical. 

This can support the ability to review work after the fact to 

resolve future issues. Further, there are now legal precedents 

for discovery of ESI that include collaboration tools and 

platforms, necessitating retention.

• Improving the efficiency of collaboration is key. Although 

gains have been made using first-generation tools, it is still 

possible to take the efficiency gains much further. Quip 

provides the next level of efficiency in a single platform with 

the most up-to-date information, eliminating wasted efforts 

using older information and less time required to find the 

latest data. Further, allowing users to work and communicate 

with one platform eliminates the time necessary to switch 

among many different applications and tools. It also 

eliminates errors in transposition or omission.

SUMMARY
While both employees and management have benefitted from 

legacy productivity and first-generation collaboration tools, this is 

just the tip of the iceberg. With a modern collaboration platform 

that offers a single environment for doing work and talking about 

work, plus enhanced security and information management tools, 

organizations gain a significant competitive advantage. Quip 

addresses these and many other demands by providing a best-

in-class connected hub where teams can create, discuss, and 

organize their work from any device. 

For more information, go to Salesforce.com/quip to 
learn more about how your teams can work faster and 
smarter with Quip.
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http://Salesforce.com/quip

